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New Suggestions    

The Magic of Conflict  - turning a life of work into a work of art, by  Thomas F Crum. Touchstone ISBN 0-671-66836-6. 

Mediation – a psychological insight into conflict resolution  Freddi Strasser Continuum ISBN 0-8264-7503-5 

Conflict Resolution and Mediation in the Real World  Frank Hanna Merger Consultants ISBN 0-9744248-0-3 

Other Recommendations    

Best practices of non violent conflict resolution in and out of school Various  UNESCO Jan 2002 

Beyond Machiavelli – Tools for coping with conflict Fisher, Kopelman, Schneider Harvard College  ISBN 0-674-06916-1 

Commercial Dispute Resolution – An ADR Practice Guide  Mackie, Miles, Marsh Butterworths  ISBN 0-406-91057-X 

Conflicts: A Better Way to Resolve Them Edward De Bono Penguin  ISBN 0-14-013777-7 

Disputes without Tears J Burkett RIBA Publications  ISBN 1 85946 076 

Essential Legal Skills – Mediation Michael Noone (Australia) Cavendish  ISBN 1-85941-202-5 

Getting to Resolution. Turning Conflict into Collaboration  Levine, Stewart Berrett-Koehler   ISBN 1 57675 005 1 

Getting together Fisher and Brown Business Books  ISBN0-09-174121-1 

International Mediation – The Art of Business Diplomacy Carroll and Mackie Kluwer  ISBN 90-411-1290-1 

Mediation – a path back for the lost lawyer J Van Winkle   ABA 1 57073 933 1 

Mediation for Managers Crawley, Graham Nicholas Brealey  ISBN 1-85788-315-2 

Negotiation and Conflict Resolution Various papers Harvard Business Review ISBN 1-57851-236-0  

Nonviolent communication  a Language of Life Marshall Rosenberg Puddle Dancer  ISBN1-892005-03-4 
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Peacemaking for Churches Yvonne Joan Craig SPCK  ISBN 0-281-05177-1 

Resolving Disputes Without Going to Court Lord Chancellor’s Department  Lord Chancellor’s Department 

Responding to Community Conflict Gray, Halliday, Woodgate Rowntree Foundation  ISBN 1-84263-055-5 

Rethinking Disputes: the Mediation Alternative J Macfarlane Cavendish Publishing 

The Art and Science of Negotiation Raiffa Harvard Univ Press  ISBN 0-674-04813-X 

The Art and Science of Negotiation Raiffa Harvard Univ Press  ISBN 0-674-04813-X 

The CEDR Mediation Handbook David Richbell Centre for Effective Dispute Resolution 2000 

The Magic of Conflict Thos L Crum Simon and Schuster  ISBN 0-671-66836-6 

The Third Side: Why We Fight and How We Can Stop William Ury Penguin  ISBN 0-14-029634-4 

What the fly heard – what mediators say behind closed doors Sandi Adams Queen of Hearts  ISBN 0-9666525-0-9 
 
 
If you have any questions you would like to ask us, please call us on 0844 800 0206 or contact us via the addresses below. 
 

Catalyst Mediation, Aspect Court, 116 West Regent St., Glasgow, G2 2QD. 
Fax: 0141 341 3466,  

Email: david@catalystmediation.co.uk, 
jeremy@catalystmediation.co.uk, 

www.catalystmediation.co.uk 


